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1' .re fi!LH wud;H" 

flfy<sh rUqlaje,a, uy;d"  

 

2' .re rdcH wud;H  

uydp¾h pkak chiquk uy;d 

 
.re wud;Hjreks"  

 

ffjoH tia'tia'tï' id*s uy;d kej; fiajfha msysgqùu iy wksjd¾h ksjdvq 
ld,iSudj ;=< ys̀. jegqma f.ùug wod,j fi!LH wud;HdxYfha f,alïjrhd 

úiska  l=reKE., YslaIK frdayf,a wOHlaIljrhd fj; fhduql<  2021'12'6 Èk 
orK ,smsh u.ska mek ke.S we;s w¾nqoh 

 
 
úúO wdldrhg t<sorõù we;s fi!LH f,alïjrhdf.a w;aik iys; Wla; ,smsh u.ska fï jk 

úg u;=msáka nrm;< f,i fkdfmkqko wdKavqfõ ckjru ks¾udKh l< fmdÿ ck;dj w;r 

nrm;< iel ixld fukau úfrdaO;d u;= ù we;s nj ìï uÜgfï l%shd;aul jk ixúOdkhla 

f,i wm úiska ksÍlaIKh lr we;' ta ;=< fi!LH wud;Hjrhdf.a lS¾;skduhg muKla fkdj 

iuia;hla f,i wdKavqj flfrys jQ úYajdihg o w.;shla isÿfõ' ta wkqj wdKavqj wd.ñl 

wka;jd§ n,fõ.j, n,mEïj,g hg;ajkjdo hk ielh u;= lsÍug úúO n,fõ.j,g 

wjia:dj ,eî we;' úfYaIfhkau bia,dï wka;jdoh uevmeje;aùu i|yd ckdêm;s;=ud úiska 

m%uqL;djh u; l%shd;aul l< hq;= njg 2021'02'18 Èk wud;H uKav,hg bÈßm;a lrk ,o 

b;d m%;sM,odhl fhdackd 57la udi 9l ld,hla .;ùfuka miqjo l%shd;aul lsÍug 

fkdyelsùu u.ska fmkajk ;;ajh ;=< tjeks iel ixld ;jÿrg;a j¾Okh fõ'  

1' fuu w¾nqoh wdrïNfha isgu úúO uÜgïj, ks,OdÍka l%shd;aul jQ wdldrh ms<sn|j 

úfYaIfhkau fmd,Sisfha hï j.lsjhq;= wxY iy ks,OdÍka l%shd;aul jQ wdldrh ms<sn|j 

uyck úfrdaOh t,a, úh' kuq;a fi!LH wxYj, hï ks,OdÍka úfYaIfhkau l=reKE., 

frday,a n,OdÍka Rcqj iy úksúoNdjfhka hq;=j ksis mshjr .ekSu ksid fi!LH n,OdÍkag 

tjeks fpdaokd t,a, jQfha ke;' tfia jqj;a iuia: l%shdj,sh .eUqßka wOHkh lsÍfï§ meyeÈ,s 

jkafka fi!LH wud;HdxYh ;=< l%shd;aul jk hï ie`.jqK yia;hka úiska fuu isoaêhg wod< 

mßmd,k l%shdj,sh ;=< úlD;shla isÿlrk njh' fi!LH f,alïjrhd úiska j.lSï úrys; 
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f,i Ys¾I fhdod l=reKE., frday,a wOHlaIljrhd fj; fhduql< ,smsh tu ;;ajfha 

ms<sìUqjla f,i ie<lsh yel' WodyrKhla f,i ffjoH id*s uy;d w;awvx.=jg .kq ,nkafka 

2019'05'24 Èkh' ta wkqj mekke.s ;;ajh ms<sn|j l=reKE., frday,a wOHlaIljrdh úiska 

lreKq fidhd n,d wud;HdxYfha by< ks,Odßka ±kqj;a lsÍu i|yd wju jYfhka i;shl 

fyda ld,hla .;úh yel' fi!LH f,alïjrhdf.a ,smsh ms<sn| udOH u.ska t<sorõùfuka miqj 

ta u.ska we;súh yels jerÈ jegysula ksjerÈ lsÍu i|yd rdcH fiajd fldñika iNdfõ 

f,alïjrhd úiska 2021'12'17 Èk ksl=;a l< udOH ksfõokh wkqj ffjoH id*s uy;d wksjd¾h 

ksjdvq heùu i|yd tu iNdfõ fi!LH fiajd lñgqj úiska wkque;sh ,nd § we;af;a 2019'06'19 

Èkh' 

2' tA wkqj o< jYfhka Èk  19la ;=< fi!LH wud;HdxYh úiska ;ud fj; l=reKE., frday,a 

wOHlaIjrhd úiska fhduq l< f;dr;=re wOHkhlr wod, pQÈ;hd wksjd¾h ksjdvq heúh hq;= 

njg ;SrKh lr tu ;SrKh rdcHh fiajd fldñIka iNdjg oekqï §fuka miqj tu fldñiï 

úiska fi!LH fiajd lñgqj le|jd tu lñgqj úiska ;Skaÿjla f.k wod, ,smshg w;aika 

;eîug o iu;a ù we;' th b;d ÿ¾,N ld¾hlaIu l%shdj,shls' Bg wu;rj uQ,sl mÍlaIK 

wjika lsÍfuka miqj fpdaokd m;% ilia lr pQÈ;hdf.a jev ;ykï lsÍu ms<sn| rdcH fiajd 

fldñifï wkque;sh ,nd.ekSu i|yd ks¾foaY bÈßm;a lsÍu fjkqjg wksjd¾h ksjdvq heúh 

hq;= njg idudkH mámdáhg mgyeksj yÈis ;SrKhla f.k th rdcH fiajd fldñIu u.ska 

;yjqre lr .ekSu i|yd lghq;= lrkq ,enqfõ l=ula ksido@ tfiau wod, pQÈ;hd nrm;< 

wmrdO fpdaokd hgf;a fmd,sia w;awvx.=fõ miqjk neúka Tyq ffjoH fiajd iemhSfuka 

ÿrialr ;eîu i|yd yÈis ;Skaÿjla f,i wksjd¾h ksjdvq heùfï wjYH;djhla mek k.skafka 

ke;'  

3' úfYaIfhkau ffjoH jD;a;shg wod<j fpdaokd ms<sn|j uQ,sl úu¾Ykhlaa i;s 6la ;=< 

úoaj;a lñgqjla u.ska isÿlr tu jd¾;dj rdcH fiajd fldñiug bÈßm;alrk f,i Wmfoia 

,nd fokafka by; i|yka l< wksjd¾h ksjdvq wkqu; lrkq ,enQ 2019'06'19 Èk ork ,smsh 

u.sks' ^tA nj frday,a wOHlaIjrhd úiska fi!LH f,alïjrhd fj; fhduql< 2112'12'10 Èk 

ork ,smsfha i|yka lr we;'& rdcHfiajd fldñiu u.ska isÿlrkq ,nkafka fi!LH 

f,alïjrhdf.a ks¾foaY wkqu; lsÍu fyda fkdlsÍu iy Bg wod,j wjYH Wmfoia ,nd§uh' 

fldñifï Wmfoia wkqj uQ,sl úu¾Ykh isÿqlr Bg wkqj úkh l%shdud¾. .ekSu i|yd ysgmq 

f,alïjrhd Wkkaÿù ke;s nj b;d meyeÈ,sh' Bg wu;rj ffjoH id*s uy;dg tfrysj 

l=reKE., ufyaia;%d;a wêlrKhfha mjrd ;snQ wxl B1398/19 ork wmrdO kvqjg wod<j 

2019'05'28 Èk ksl=;a l< ksfhda.hla u.ska uQ,sl úu¾Ykhla isÿlr jd¾;djla bÈßm;a lrk 

f,i kshulr we;' tA wkqj frday,aa wOHlaIjrhd úiska Bg wod<j 2019'06'03 Èk ,smshla 

u.ska Wmfoia ,nd § bÈß l%shdud¾. f.k we;' tfy;a l=uk fyda fya;= u; úkh l%shdud¾. 
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bÈßhg f.khdu u.ska pQÈ;hdf.a jev;ykï lsÍu je<elaùu i|yd l%shdj,shla Èh;aù we;s 

nj ie`.úh fkdyel'   

4' by; úu¾Yk jd¾;d wkqj ffjoH id*s uy;d ffjoHjrfhl= f,i Y,Hl¾u isÿ lsÍfï§ 

isxy, uõjrekaf.a m%ckl moaO;shg ydks isÿjk wdldrhg lghq;= lr we;s njg fukau 

uõjrekaf.a leue;a; fkdue;sj Tjqka j|Ndjhg m;a flfrk ie;alï isÿl< njg meyeÈ,s 

idlaIs bÈßm;a ù we;' Bg wod,j uõjreka 600lg wêl msßila idlaIs ,nd§ we;s w;r pQÈ; 

ffjoHjrhd úiska úfYaI{ ffjoHjrfhl=f.a wëlaIKh fkdue;sj isÿlr we;s YsfIaßhka 

ie;alï m%udKh 4500lg wÈl fõ' Bg wu;rj Tyq úOdhl ks,Odßfhl= f,i is;d u;d 

isxy, iy uqia,sï uõjrekag fjkia wdldrhg ie,lSu" tkï isxy, uõjrekaf.a leue;a; 

fkdue;sj Tjqka j`oNdjhg m;a l< o uqia,sï uõjreka ta i|yd leue;a; ,nd§ ;sìh § tfia 

fkdlsÍu u.ska wdKavql%u jHjia:dj W,a,x>Kh lr we;' ta wdldrhg wod< pQÈ;hdg tfrysj 

wdldr 7lg fpdaokd t,a, jk ;;ajhla hgf;a  Tyqf.a jev ;ykï lsÍu iy úkh l%shdud¾. 

.ekSu fjkqjg Tyq wksjd¾h ksjdvq heùu u.ska iuia; l%shdj,sh w;aysgqjd bkamiqj ysÕ 

jegqma f.jk f,ig iy kej; fiajfha msysgqjk f,i ,sms heùu hkq iïmQ¾Kfhkau mßmd,k 

l%ufõoj,g mgyeks l%shdjla nj meyeÈ,s fõ' Bg wu;rj pQÈ;hdf.a nexl= .sKqug 

fkdokakd md¾Yaj j,ska remsh,a ñ,shk 440lg wêl uqo,la nerùu iy tu .sKqfï ldâm; 

mdial= m%ydrhg wod,j fmd,sia w;awvx.=jg m;ajQ mqoa.,fhl= i;=j ;snQ njg mÍlaIKj,ska 

t<sorõùu ksid tu ;;ajh ieÕjqKq Wjukdjla fyda l=uka;%Khla ksid we;s jQjla f,io w¾: 

oelaùfï yelshdj we;' 

5' ta wdldrhg ffjoH id*s uy;dg t,a,jk nrm;< fpdaokd fufia oelaúh yel  

I. frda.Skaf.a tl.;djh fkdue;sj j| ie;alï isÿ lsÍu iy ±kqïj;aj hï 

frda.Skaf.a m%ckl moaO;shg ydks isÿjk wdldrhg Y,Hl¾u isÿlsÍu'   

 

II. bia,dï wka;jd§ ;%ia;jdÈfhl= f,i y÷kd.;a mqoa.,hl=g ;u .sKqfï ldâ 

m; ,nd §u u.ska Tjqka iuÕ in|;d meje;aùu iy tu l%shdj,g wkqn, §u' 

 

III. tu .sKqug meyeÈ,s l< fkdyels uQ,hkaf.ka remsh,a ñ,shk 440lg wêl 

uqo,la ner ùu u.ska uqo,a úY=oaêlrKhg odhlùu' 

 

IV. ffjoHjrfhl= f,i wdpdrO¾u úfrdaë j lghq;= lsÍu' 

 

V. rdcH fiajlfhl= f,i úkh úfrdaëj lghq;= lsÍu' 
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VI. úOdhl ks,Odßhl= f,i udkj ysñlï lv lsÍu u.ska jHjia:dj W,a,x.Kh 

lsÍu' ^jHjia;dfõ 12'2 j.ka;sh& 

 

VII. iuQ, >d;k je<elaùu iy ;ykï lsÍug wod, cd;Hka;r m%{ma;sh 

W,a,x.Kh lsÍu'  

6' flfia fj;;a ffjoH id*s uy;d ;udf.a ysÕ jegqma f.jk f,i fyda fiajfha kej; 

msysgqjk f,i frday,aa wOHlaIljrhdf.ka  jdÑl fyda ,sÅ; b,a,Sula isÿlr fkdue;s njg 

frday,aa wOHlaIljrhd úiska fi!LH f,alïf,alïjrhd fj; fhduql< 2021'12'10 Èk ork 

,smsh u.ska meyeÈ,s fõ' tA w;r tjeks b,a,Sula fi!LH f,alïjrhd fj; fyda rdcH fiajd 

fldñiu fj; ffjoH id*s uy;d úiska bÈßm;a l< njg idlaIs bÈßm;a ù ke;' ^frday,a 

wOHlaIjrhd fj; fi!LH f,alï úiska fhduq l< 2021'12'06 Èke;s ,smsfha Ys¾Ih u.ska lrkq 

,nk kshuhg  wod,j ffjoH id*s uy;df.ka b,a,Sula bÈßm;a jQ nj i|yka fkdfõ' Bg 

wu;rj rdcH fiajd fldñiu úiska ksl=;a l< udOH ksfõokh u.ska o tjeks úêu;a b,a,Sula 

ms<sn|j fy<sorõ lr ke;' 

7' tA wkqj fi!LH f,alï f,alïjrhd úiska 2021'12'06 Èk ork ,smsh ksl=;a lsÍug fmr Tyq 

úiska bgq l< hq;= jQ fmrl%shd fyda j.lSï fufia y÷kd.; yel'  

I. ysgmq f,alïjrhd úiska uQ,sl úu¾Yk jd¾;d u; mokïj ffjoH id*s uy;dg 

fpdaokd m;%hla bÈßm;a lr Bg wod,j ksoyig lreKq úuid úêu;a 

mÍlaIKhla isÿlsÍu i|yd wjYH l%shdud¾. fkd.ekSug fya;=j l=ulaoehs 

fidhd ne,Su' 

 

II. tfia bgqfkdjQ j.lSï bgqlsÍu i|yd tkï fpdaokd m;%hla bÈßm;a lr 

ksoyig lreKq úuid úêu;a mÍlaIKhla isÿ lsÍu i|yd jydu mshjr .ekSu' 

 

III. ffjoH iNdj úiska ffjoH wdpdr O¾u W,a,x>Kh lsÍug wod<j isÿl< 

mÍlaIKfha wjika jd¾;dj b,a,d isàu iy th mudjk ;;ajhla hgf;a 

mÍlaIK läkï lrk f,i b,a,Su' 

 

IV. úkaÈ;hka mÍlaIKhg ,la lsÍu i|yd m;al< úfYaI{ lñgqfõ jd¾;dj 

b,a,d isàu iy mÍlaIK lghq;= wjika lr fkdue;s kï Bg wod, .eg¿ 

úi£u i|yd ueÈy;aùu' 
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V. wmrdO kvq lghq;=j,g wod< mÍlaIKj, m%.;sh ms<sn|j wdrlaIl 

f,alïjrhdf.ka úuiSu' 

 

VI. mj;sk ;;ajh hgf;a tkï wêlrK lghq;= wjika ù fkdue;ss ;;ajhla hgf;a 

wod, pQÈ;hdg wod,j .; yels bÈß mßmd,k l%shdud¾. ms<sn| kS;sm;sjrhd 

úuiSu' 

8' kuq;a f,alïjrhd úiska ;u 2021'12'06 Èk ork ,smshg zzkej; fiajfha msysgqùu iy 

wksjd¾h ksjdvq ld,iSudj ;=< jegqma f.ùuZZ hk YS¾Ih fh§ug iy l=reKE., frday,a 

wOHlaIljrhdg ksfIaOd;aul udkisl n,mEula isÿjk f,i ksoyig lreKq úuiSug fmr 

by; i|yka l< j.lSï bgq lsÍug wiu;a ù we;' tu ksid uQ,sl jYfhka wud;HxYfha iy 

wdKavqfõ f.!rjhg fyda m%;srEmhg nrm;< w.;shla isÿ jk w;r Bg wu;rj my; i|yka 

jerÈ isÿfõ' 

I. wêlrKh úiska ,ndÿka ksfhda.h wkqj bÈß lghq;= isÿ fkdlsÍu u.ska 

wêlrKhg jl% f,i wmydi lsÍu iy wêlrK lghq;= wjika lsÍug 

fmr pQÈ;hdg whq;= iyk ,nd§u u.ska wêlrK ;Skaÿjg jl% f,i n,mEï 

lsÍu' 

 

II. fï jkúg wjikaj fkdue;s fmd,sia mÍlaIK j,g whq;= iy wys;lr 

n,mEï isÿjk f,i mßmd,k l%shdud¾. .ekSu' 

 

III. frday,a wOHlaIjrhdg udkisl n,mEula t,a, lsÍu u.ska wkd.;fha§ 

fujeks isÿùïj,§ ksis mshjr .ekSu je<elaùu i|yd fiiq ks,OdÍka w;r 

udkisl ndOl mekùu' 

 

IV. fï jk úg fi!LH wud;HdxYh úiska úêu;a f,i fidhd fkdne,Su ksid 

udkisl mSvdjg m;aj isák 800lg wdikak úkaÈ;hska ;jÿrg;a udkisl 

mSvdjg ,la lsÍu' 

 

V. ffjoH id*s uy;d iy mdial= m%ydrhg j.lsjhq;= njg fpdaokd t,a, jQ hï 

msßia w;r iïnkaO;djhla ms<sn|j iy Tyqg meyeÈ,s l< fkdyels 

uQ,hkaf.ka uqo,a ,eîu ms<sn|j hï idlaIs ,eî ;sìh§ Tyqg fpdaokdj,ska 

ksoyia ùug yels jQ njg iudc ufkdaNdjhka f.dvke.Su u.ska wd.ñl 
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wka;jd§ n,fõ. udkislj Yla;su;a ùu iy fmdÿ ck;djg ksfYaOd;aul 

mKsúvhla ,nd§u'  

 

VI. f,alïjrhdf.a mßmd,k oekqu iy úplaIKNdjh fmdÿ iudch ;=< 

wNsfhda.hg ,laùu u.ska fi!LH moaO;sh ;=< udkisl ì| jeàï isÿùu 

iy mßmd,k mámdá iy l%shdud¾. wj;lafiare ùu' 

9' fuu ixlS¾K ;;a;ajh ;=< fi!LH f,alïjrhdg tfrysj fpdaokd t,a, lsÍu u.ska wod< 

md¾Yaj j,g idOdrKh fyda hqla;sh bgq fkdjk nj b;d meyeÈ,sh' tu ksid iuia; 

l%shdj,sh ;=< isÿ jQ jerÈ" wvqmdvq iy wldrlaIu;djhka ms<sn|j fidhd n,d ks¾foaY 

bÈßm;a lsÍu i|yd úY%dñl úksiqrejrhl= hgf;a úu¾Ykhla isÿlr Bg wkqj bÈß mshjr 

.; hq;= nj wmf.a ms<s.ekSu fõ' tu úu¾Yk l%shdj,sh ffjoH id*s uy;df.a l%shdl,dmhg 

muKla iSud fkdlr zzmjq,a ixúOdkZZ hk ;dlaI‚l m%fõYhg uqjdù §¾> ld,hl isg 

nyq;r isxy, ck;dj b,lal lrñka úúO úfoaYSh ixúOdkj, uQ,H wdOdr iy u.fmkaùu 

hgf;a Èh;a jQ Wm;a md,k jevigyka ms<sn|j uyd mska;+rh rgg meyeÈ,s lsÍuo 

Tn;=ud,df.a j.lSula f,i wms i,luq' úfYaIfhkau lekvdj jeks rgj, ck ixydr i|yd 

fhdod.;a l%ufõo ms<sn| wOHk jd¾;d u.ska t<sorõ jQ lreKq hï muKlg wm rgg o wod< 

nj fmfkk neúka iy wkd.;fha ffjoH id*s uy;dg t,a, jQ fpdaokd fjk;a ffjoHjrekag 

t,a, fkdjk nj iy;sl lsÍu i|yd tjeks mq¿,a wOHkhla fnfyúka jeo.;a jk nj ;j 

ÿrg;a wjOdrKh lruq' 

10' Bg wu;rj tu talmqoa., mÍlaIK lñgqfõ lghq;= bÈßhg .uka lrk w;r my; 

i|yka fiiq w;=re mshjr .ekSu u.ska uyck úYajdih ;yjqre lrk f,i o b,a,d isáuq'  

I. ffjoH id*s uy;dg fpdaokd m;% Ndr§u §u iy úkh mÍlaIKhla isÿ 

lsÍu'  

 

II. uQ,sl mÍlaIK jd¾;dj iy fpdaokd m;%h u; mokïj jydu pQÈ;hd jev 

;ykug ,la lsÍu' 

 

III. fmd,sia mÍlaIK úfYaIfhkau nexl= .sKqï j,g wod, mÍlaIK iy 

wd.ñl wka;jd§ka iuÕ in|;d meje;ajQ njg t,a, jk fpdaokd ms<sn|j 

úu¾Ykh isÿ flfrñka mj;sk wdldrh ms<sn| mj;sk uyck úfõpk 

ksjerÈ lsÍu i|yd tu mÍlaIK úêu;aj isÿ lsÍu iy wêSlaIKh lsrSu 

i|yd hdka;%Khla ilia lsÍu' 
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IV. úkaÈ; uõjrekag úkaÈ;hka wdrlaId lsÍfï ld¾hd,h iy wod< kS;suh 

rduqj hgf;a udkisl iy fiiq iyk fukau wdrlaIdj ie,iSu' 

 

V. Y%S ,xldfõ Wm;a md,k jevigyk u.ska isÿù we;s nyqúO n,mEï ms<sn|j 

wOHkh lsÍu i|yd m;alrkq ,nk tAl mqoa., úu¾Yk lñgqjg idlaIs 

,nd§u i|yd úkaÈ;hkag iy fi!LH fiajlhskag fukau Wkkaÿj olajk 

fiiq uyckhdgo wjia:dj ,nd§u' tfiau tu l%shdj,sh ;=< úksúo Ndjh 

iy;sl lsÍu' 

 

VI. úkaÈ;hkaf.a leue;a; fkdue;sj Tjqka l=uk fyda wdldrhl YÍr wNHka;r 

mÍlaIKj,g fhduq lsÍu u.ska Tjqka kej; udkisl iy YdÍßl mSvdjg 

,lalsÍfï l%shdj,shg bv ,nd fkd§u'  

 

VII. m%;sldr fiajdj, .=Kd;aul ;;a;ajh md,kh lsÍfï l%shdj,sh ;=<g 

ZZidhksl md,khgZZ^Clinical Governance) wod, Wmdx. we;=,a lsÍu iy 

meñKs,s iy isÿùï úêu;a f,i úu¾Ykh lsÍu i|yd fi!LH moaO;sh ;=< 

iaÓr hdka;%Khla ^Complain and Incident Management System)   msysgqùu'  

wjidk jYfhka fuu m%YakfhaoS wm ixúOdkh lsisÿ wdldrhlg cd;sjd§ fyda wd.ïjd§ 

mokñka lghq;= fkdlrk nj iy;sl lrk w;r ffjoH id*s uy;d ish¿ fpdaokdj,ska 

ksoyiajk ;;ajhla hgf;a Tyq kej; fiajfha msysgqùu ms<sn|j wmf.a úfrdaOhla fkdue;s 

njo ioyka lruq' Bg wu;rj" tfia kej; fiajfha msysgqjkafkakï bka wk;=rej ksis mYapd;a 

Wmdê iqÿiqlï ,nd.ekSfuka miqj muKla Tyqg úfYaI{ ffjoHjrfhl=f.a wëlaIKh 

fkdue;sj Y,Hl¾u isÿlsÍu i|yd wjir ,nd§u l< hq;= njgo wms wjOdrKh lruq'   

 

 

ffjoH fla'tï' jika; nKavdr 

f,alï 

foaYysff;Is cd;sl jHdmdrh 

071 8615456 

 

msgm;a w;s.re ckdêm;s f.daGdNh rdcmlaI uy;d  


